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DETAILED ACTION 
Status of Claims 

1. This action is in reply to tlie application filed on December 1 , 2003. 

2. Claims 1-10 are currently pending and have been examined. 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the 
manner and process of making and using it, in such full, clear, concise, and exact 
terms as to enable any person skilled in the art to which it pertains, or with which 
it is most nearly connected, to make and use the same and shall set forth the 
best mode contemplated by the inventor of carrying out his invention. 

4. Claim 4 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply with the 
written description requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to reasonably convey to one skilled in the 
relevant art that the inventor(s), at the time the application was filed, had possession of 
the claimed invention. Claim 4 discloses the limitations of: a script containing a 
modifiable element and a nonmodifiable element; and the mediation script designer is 
further configured to display the modifiable element with a graphical annotation that 
differs from the nonmodifiable element. Nowhere in the specifications are the terms 
"modifiable element" or "nonmodifiable element" defined either explicitly or implicitly. 
Without a sufficient description for these terms in the specification, claim 4 as stated does 
not comply with the written description requirement. 
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Claim Rejections - 35 USC § 101 

5. Claims 1-10 are rejected under 35 U.S.C. 101 because the claimed invention is directed 
to non-statutory subject matter. The software of claims 1-10 is not a process, machine, 
manufacture, or composition of matter, or any improvement thereof. Further describing 
the software as "a computer-executable program tangibly embodied on a computer 
readable medium" is a suggestion for how to bring this claim into compliance with 35 
U.S.C. 101 because "a computer-executable program tangibly embodied on a computer 
readable medium" is statutory subject matter. 



Claim Rejections - 35 USC §103 
6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 



7. Claims 1-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over Flores 
(5,734,837) and in view of Bowman-Amuah (6,289,382), and further in view of Volftsun 
(6,151,390). 

Claim 1 : Flores discloses the following limitation(s): 

• a mediation script designer configured to graphically and 
interactively present a user with an environment for modifying 
the plurality of scripts (Flores: Abstract; column 1, lines 1-23; 
column 7, lines 45-65; column 14, lines 1-10). 



Application/Control Number: 10/724,955 Page 4 

Art Unit: 4143 

Flores does not disclose tlie remaining limitation(s). However, Bowman- 
Amuali discloses the following: 

• a data handler configured to parse, format and assemble the 
standard format usage data in accordance with a plurality of 
scripts (Bowman-Amuah: Figs. 158 and 161; column 275, lines 
30-60; column 276, lines 20-25. Bowman-Amuah teaches a data 
handler that can manipulate data based on instruction from an 
object or logic within the data handler); 

Bowman-Amuah does not disclose the remaining limitation(s). However, 
Volftsun discloses the following: 

• a protocol handler configured to receive usage data from a 
plurality of network elements and to format the usage data into a 
standard format (Volftsun: abstract); 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to combine the scripting method of Flores with the data 
handling techniques of Bowman-Amuah and Volftsun because 
converting signals from different sources to one standard format makes 
the system more efficient and robust. 
Claim 2: Flores/Bowman-AmuahA/olftsun discloses the limitation{s) as shown in 

the rejection of claim 1 . Flores further discloses the following: 

• the mediation script designer is further configured to display a 
script in a graphical depiction (Flores: Abstract; column 1, lines 
1-23). 

Claim 3: Flores/Bowman-Amuah/Volftsun discloses the limitation(s) as shown in 

the rejection of claim 2. Flores further discloses the following: 

• the mediation script designer is further configured to display a 
script as a flow diagram (Flores: Abstract; column 1, lines 1-23). 
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Claim 4: Flores/Bowman-AmuahA/olftsun discloses the limitation(s) as shown in 

the rejection of claim 2. Flores further discloses the following: 

• a script contains a modifiable element and a nonmodifiable 
element (Flores: column 15, line 10-column 16, line 10), 

• the mediation script designer is further configured to display the 
modifiable element with a graphical annotation that differs from 
the nonmodifiable element (Flores: Fig. 4, item 97. Flores 
teaches a display module that can display all components of a 
script, including modifiable elements and nonmodifiable 
elements). 

Claim 5: Flores/Bowman-Amuah/Volftsun discloses the limitation(s) as shown in 

the rejection of claim 2. Flores further discloses the following: 

• the mediation script designer is further configured to selectively 
display a script in a graphical depiction and as a text depiction 
(Flores: column 9, lines 30-40; column 6, lines 40-45). 

Claim 6: Flores/Bowman-AmuahA/olftsun discloses the limitation(s) as shown in 

the rejection of claim 1 . Flores further discloses the following: 

• the mediation script designer is further configured to display a 
script editing window and a resource listing of recorded scripts 
(Flores: column 31, lines 15-35). 

Claim 7: Flores/Bowman-Amuah/Volftsun discloses the limitation(s) as shown in 

the rejection of claim 6. Flores further discloses the following: 

• the mediation script designer is further configured to respond to 
a drag and drop operation between a recorded script in the 
resource listing and the script editing window (Flores: column 7, 
lines 60-67). 
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Claim 8: Flores discloses the following limitation(s): 

• a database containing the billing-related usage data (Flores: 
column 4, lines 45-67); 

• a script designer responsive to a user and in client 
communication with the mediation manager script interface and 
database (Flores: column 6, lines10-20; column 4, lines 45-65); 

• a mediation manager script interface in electronic communication 
with the database and operably configured in accordance with a 
plurality of scripts (Flores: column 6, lines 25-35) 

• a presentation layer providing a platform independent graphical 
user interface that is coupled to an integrated testing 
environment framework for communicating with the mediation 
manager (Flores; column 21 , lines 40-55). 

Flores does not disclose the remaining limitation(s). However, Bowman- 
Amuah discloses the following: 

• to perform data handling to parse, format and assemble the 
standard format usage data for distribution (Bowman-Amuah: 
Figs. 158 and 161; column 275, lines 30-60; column 276, lines 
20-25); 

Bowman-Amuah does not disclose the remaining limitation(s). However, 
Volftsun discloses the following: 

• to perform protocol handling of receive usage data in the 
database from a plurality of network elements, to format the 
usage data into a standard format (Volftsun: abstract), 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to combine the scripting method of Flores with the data 
handling techniques of Bowman-Amuah and Volftsun because the 
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combination would provide tlie benefit of added compatibility with 
network components that use varying signals. 
Claim 9: Flores/Bowman-AmuahA/olftsun discloses the limitation(s) as shown in 

the rejection of claim 8. Flores further discloses the following: 

• the mediation manager is further configured to access script 
versions control repository, the script designer further configures 
to respond to a user to interact with the script versions control 
repository (Flores: column 30, lines 58-67; column 31, lines 45- 
53). 

Claim 10: Flores discloses the following !imitation(s): 

• a means for remotely presenting a graphical user interface for 
editing a plurality of scripts that control the means for receiving, 
protocol handling, assembling, correlating, and distributing the 
usage data (Flores: column 4, lines 45-65; column 7, lines 48- 
61). 

Flores does not disclose the remaining limitation(s). However, Bowman- 
Amuah discloses the following: 

• a means for assembling, correlating and distributing the usage 
data to a plurality of billing system outcollects (Bowman-Amuah: 
Figs. 158 and 161; column 275, lines 30-60; column 276, lines 
20-25. Bowman-Amuah teaches a data handler that can 
manipulate data based on instruction from an object or logic 
within the data handler); 

Bowman-Amuah does not disclose the remaining limitation(s). However, 
Volftsun discloses the following: 

• a means for receiving and protocol handling the usage data from 
the plurality of collection points (Volftsun: abstract); 
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It would have been obvious to one of ordinary skill in the art at the time of 
the invention to combine the scripting method of Flores with the data 
handling techniques of Bowman-Amuah and Volftsun because the 
combination would provide the benefit of a more efficient means of 
handling the input and output of data as well as a more effective way of 
handling multiples signals with varying protocols. 
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Any inquiry of a general nature or relating to the status of this application or concerning 
this communication or earlier communications from the Examiner should be directed to 
John Preston whose telephone number is 571.270.3918. The Examiner can normally 
be reached on Monday-Friday, 9:30am-5:00pm. If attempts to reach the examiner by 
telephone are unsuccessful, the Examiner's supervisor, JAMES REAGAN can be 
reached at 571.272.6710. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://portal.uspto.gov/external/portal/pair 
<http://pair-direct.uspto.gov >. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866.217.9197 (toll-free). 
Any response to this action should be mailed to: 

Commissioner of Patents and Trademarlcs 

Washington, D.C. 20231 
orfaxed to 571-273-8300 

Hand delivered responses should be brought to: 

United States Patent and Trademaric Office 
Customer Service Window: 

Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

/John O Preston/ 
Examiner, Art Unit 4143 
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February 28, 2008 

/JAMES A REAGAN/Supervisory Patent Examiner, Art Unit 4143 



